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CCTV policy
The nursery CCTV surveillance is intended for the purposes of:
· promoting the health and safety and wellbeing of children, staff and visitors 
· protecting the nursery building and resources.  

The system comprises of 7 fixed cameras in the Upminster 1 building and 2 in the Upminster 2 building. These are placed around the nursery, in Upminster 1 they are; 1 by the entrance facing the door, 1 in the baby room kitchen, 1 in in the baby room by the toddler room door. Toddler room has a camera in far left corner of the room, 1 in the left corner of the kitchen. Ther is also a camera in the garden and downstairs in the forest area. In the Upminster 2 building there are 2 cameras that can see the whole nursery except the toilet area.  

Monitoring 
The CCTV is monitored centrally from the nursery office which has a password pattern protection to be able to access the feed. This policy outlines the nursery’s use of CCTV and how it complies with the Act. 
All employees are aware of the restrictions in relation to access to, and disclosure of, recorded images.
A copy of this CCTV Policy will be provided on request to staff, parents and visitors to the nursery and will be made available to parents
The CCTV footage is NOT for parents/carers to review as we have a duty of care to safeguard all children. 

Location of cameras
On entrance, there Is a sign to say that CCTV recording is in place. 

Storage and retention
The images captured by the CCTV system will be retained for a maximum of 30 days.
Access will be restricted to authorised personnel. Supervising the access and maintenance of the CCTV System is the responsibility of the registered person/manager. 

Complaints
Complaints and enquiries about the operation of CCTV within the nursery should be directed to the manager of the nursery in the first instance.

Responsibilities
The owner (or manager) will:
· Ensure that the use of CCTV systems is implemented in accordance with this policy 
· Oversee and co-ordinate the use of CCTV monitoring for safety and security purposes 
· Ensure that all CCTV monitoring systems will be evaluated for compliance with this policy
· Ensure that the CCTV monitoring is consistent with the highest standards and protections
· Maintain a record of access (e.g. an access log) to or the release of files or any material recorded or stored in the system 
· Ensure that all areas being monitored are not in breach of an enhanced expectation of the privacy of individuals 
· Ensure that images recorded are stored for a period not longer than 30 days and are then erased unless required as part of a criminal investigation or court proceedings (criminal or civil).
· Ensure that camera control is solely to monitor suspicious behaviour, criminal damage etc. and not to monitor individual characteristics.
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