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Fees regarding illness & closures
We pride ourselves on fulfilling government guidelines and legislations in relation to illness and national pandemics; to protect our families, staff, and the wider community. In the duration of your time with us there is a possibility that your child will be excluded due to illness, national closures, local lockdowns, or the nursery may not be able to operate for various reasons. This policy will state the procedures for refunding fees where necessary. 
COVID-19 Illness:
If your child or a family member display symptom of COVID-19 you will be required to isolate for the duration required by national guidelines (see flowchart attached to this policy for further guidance on isolation periods). Fees will not be refunded when children must self-isolate.

COVID-19 Lockdowns:
Should the setting ever have to shut due to COVID must parents will be re-imbursed with a 50% refund for the duration of the closures. 
If there is a national lockdown parents will not be required to contribute to the fees, and any fees that have already been paid will be re-imbursed. 

Illness in your child: 
It is common for children to pick up bugs and viruses in nursery, whilst they are building up their immune systems. We are thorough in our health and safety procedures and adhere to all guidelines underpinning the spread of infection. (Please see our ‘infection control’ policy for further guidance and information). Fees will not be refunded for any duration of time that your child is due to spend away for setting due to any illness they are displaying, at the discretion of the company owner an additional session may be applicable should a child have extended time off due to sickness. 

The nursery is unable to provide a service: 
In the unlikely event that the nursery must close for unforeseen reasons like, a break in, or a flood or for any other reasons, fees will be re-imbursed in full for the duration of the closure. 
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