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Accident and First Aid Policy

An accident is defined as an occurrence, which causes injury, ill health or damage. In the event of an accident first aid will be given, where required emergency help will also be summoned.

A) Treating, reporting and recording 

When an accident occurs, the person dealing with the injured party is responsible for reporting and recording details of the accident fully. Accidents are recorded on our Ovivio educational platform, should there be an issue with uploading the incident on Ovivio, an emergency paper copy may be used, to then be uploaded on Ovivio as soon as possible. All staff signatures must be collected at the time of the accident form being made, the parents/carers must then sign the form on the same day on collection.

The first aid box that is used for outings is in the outing bag. Maintenance of the first aid box is to be carried out monthly by the deputy manager/room leader of the setting and items are replaced as and when they have used.

Where possible first aid will be given by designated first aiders, at current all members of staff at the Railway Children Gidea Park and Upminster are appropriately trained. 

When necessary, an ambulance should be called immediately as well as contact with the parents, and details of the situation should be given. Where applicable advice from the ambulance service should be sought and followed.

Treatment for accidents will depend on injury sustained. In most instances first aid treatment will only require pressure, elevation or treatment with cold water, bumps and bruises will be treated with a cold compress, cuts will only be covered with an unmediated dressing. However, all accidents must be recorded in the safeguarding ‘accidents & incidents’ section on Ovivio.  No medication or antiseptics will be administered to the accident patient. When necessary children whose parents or carers are not on the premises should be accompanied to the hospital by a member of staff. Immediate attempts should be made to contact the child’s parent or carer.

Significant knocks to the head will result in detailed observation of the child. Parents will be telephoned or messaged to inform of this, and details will be recorded on Ovivio. If no further action is required during session, on collection parents will be informed of details of accident and required to sign the form online. They will also be advised of the signs of concussion that they should remain vigilant for, and to seek medical advice (go to hospital) if these should occur. Heavy knocks to the head or those resulting in a loss of consciousness will warrant immediate attendance of an ambulance. 

Accidents that result in hospitalisation must be notified to the Havering childcare services, OFSTED, and a RIDDOR report should be made.

Where an accident results in a spillage of blood, staff must follow good hygiene practises and ensure that they do not come into direct physical contact with the spillage.

B) Accidents Involving Blood
Accidents involving blood (cuts, nose bleeds etc.) carry the risk of some blood borne diseases. Therefore, if appropriate, where an accident results in bleeding the patient should be removed from the room. If not appropriate to move the patient the other children should be moved away from the patient. The decision regarding the safety of moving a patient must be made by a trained first aider. 

When dealing with an accident that involves blood the following procedure should be followed:

1. Avoid getting blood on yourself or other people.
2. Put on disposable gloves before you attend to the patient.
3. Mop up the spillage using disposable paper towels.
4. Wipe the surface with disinfectant solution
5. Wash your hands

The patient should not re-enter the room until the bleeding is staunched and if the wound re opens then the patient should once again be immediately removed from the play area.

C) RIDDOR: The Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995.

In the case of a notifiable disease, accident, or occurrence the incident contact centre at RIDDOR should be notified immediately or at earliest possible moment. This is a legal requirement and must be done within 1 week of the accident / incident.

The following must be reported: 
· deaths
· major injuries
· accidents resulting in over 3 day injury
· diseases
· dangerous occurrences
· Summoning an ambulance to the centre
· gas incidents

Details of reportable accidents will be recorded on RIDDOR report forms online at www.hse.gov.uk  
HSE RIDDOR Support Phone: 0345 300 9923 (opening hours Monday to Friday 8.30 am to 5 pm)

D) Ofsted: 
Ofsted must be notified of any of the accidents stated below:
Serious injuries, accidents and illnesses
You must tell Ofsted about any of the following:
· anything that requires resuscitation
· admittance to hospital for more than 24 hours
· a broken bone or fracture
· dislocation of any major joint, such as the shoulder, knee, hip or elbow
· any loss of consciousness
· severe breathing difficulties, including asphyxia
· anything leading to hypothermia or heat-induced illness
Eyes
You must report to Ofsted if a child suffers any loss of sight, whether it is temporary or permanent. You must also tell us about any:
· penetrating injury to the child’s eye
· chemical or hot metal burn to the child’s eye
Substances and electricity
If a child in your care suffers any injury from, or requires medical treatment for, any of the following situations you must tell Ofsted:
· from absorption of any substance:
· by inhalation
· by ingestion
· through the skin
· from an electric shock or electrical burn
· where there is reason to believe it resulted from exposure to:
· a harmful substance
· a biological agent
· a toxin
· an infected material
Ofsted must be notified of any injury that needs to be treated in hospital and requires hospitalisation of more than 24 hours.

Details of how to contact Ofsted are stated below:

· Online form: available on the Ofsted website
· Email: enquiries@ofsted.gov.uk
· Phone: 03001231231
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